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COJIEP)XAHUE

OBIIIASI  XAPAKTEPUCTUKA PABOYEH ITPOI'PAMMBI
IMPO®ECCHUOHAJ/IBHOI'O MOAYJIA

CTPYKIYPA U COJEPXAHHUE ITPO®ECCHOHAJ/IBHOI'O
MOJLYJIsI

YCJIOBUSA PEAJIM3AIIAN IIPO®ECCUOHAJILHOI'O
MOJLYJIsI

KOHTPOJIb M OILIEHKA PE3YJ/JIbTATOB OCBOEHUSA
IMPODOECCHOHAJ/IBHOI'O MOAYJIA



1. OBIIIAAI XAPAKTEPYICTUKA PABOYEHN ITPOTPAMMBI
IMPOPECCHUOHAJIBHOI'O MOAY JIAA

«IIM. 03 Beino/iHeHHe padoT 1Mo 0/JHOH WA HECKO/IBKHUM npodeccusam pabouux, JO/DKHOCTAM
cayxamux (20002 AreHT 0aHKa)»

1.1. Ilens ¥ n/IaHUpPyeMble pe3y/IbTaThbl 0CBOeHUs ITPo¢eCCHOHATBHOI0 MOY/IsA

B pesynbrare usyueHuss mpodeCCMOHAJLHOTO MOAYJS CTYAEHT [0JKeH OCBOWUTh OCHOBHOM BHUJ
JeATeIbHOCTH «BbIMosiHeHWe paboT 10 OAHOW WM HECKOJIbKUM TMpodeccusM pabounx, AOHKHOCTSIM
CJTy>KaIl[uX» U COOTBETCTBYHOLIME eMy 00I[1e KOMITeTEHLIMU U TIpodeCcCHoHaTbHbIE KOMIIeTEeHLIH:

1.1.1. TTepeueHb OOIMX KOMIIETEHIIAM

Koj HaumeHoBaHue 00II[UX KOMIETeHLHI

OK 1. BeiOupats  criocobbl  pemieHust 3a7au  MPOGECCHOHANBHON — [1eSITebHOCTH
TIPUMEHUTE/BHO K Pa3/IMUyHbIM KOHTEKCTaM

OK 2. Ocy11ecTBIATh MOWCK, aHa/IM3 U UHTEPIIPeTaLr0 HHPOpMaIuy, HeoOXoAuMoH 1ist
BBITIOJTHEHUS 3a/1a4 MpodecCHoHaIbHOU J1eATeTbHOCTH

OK 3. [TnaHMpoBaTh M peanr30BbIBaTH COOCTBEHHOE MPO(eCcCHOHATbHOe W JIMUHOCTHOE
pa3BUTHE

OK 4. PaboTaTh B KOJ/UIEKTHBE U KOMaH/ie, 3(p()eKTUBHO B3aMMO/IeiiCTBOBATh C KOJI/IETaMH,
DYKOBO/ICTBOM, K/IHEHTaMHU

OK 5. OcCyLecTBAATh YCTHYH0 U TMCbMEHHYH) KOMMYHMKAL[MIO Ha TOCY/IapCTBEHHOM

s3pike  Poccuiickoii ®Pepepalii ¢ yueTOM OCOOEHHOCTEH COI[HA/TbHOTO U
KY/JIbTYPHOT'O KOHTEKCTa

OK 9. Vicnonb3oBaTh MH(OPMALMOHHbIE TEXHOJIOTUY B IPO(eCcCHOHANTBHOM JesiTe/TIbHOCTU

OK 10. [Tonb3oBaTbcst TIpodeCcCMOHA/NIbLHOM  OKYMeHTalluell Ha TOoCy[apCTBEHHOM U
VHOCTPaHHOM $I3bIKax

OK 11. Wcrionb3oBaTh  3HaHUSI 1O  (MHAHCOBOM  I'PaMOTHOCTH,  IJIaHUPOBATh

TIpe/INPUHUMATeTbCKYI0 /leaTeTbHOCTh B TIpodheccruoHabHOU cdepe

1.1.2. TlepeueHb npocheCcCHOHATBHBIX KOMIETEeHLIUN

Kop HauMeHoBaHHe BH/IOB /IeSITe/IbHOCTH U NPo¢)eCCHOHATbHBIX KOMITeTeHIH

MK 1.1. Ocy111ecTBIATb pacyeTHO-KacCcoBoe 06CayKMBaHKe KIMeHTOB

IIK 1.4. OcyuiecTBaATh MeXXOAHKOBCKHE PaCcueThl

IIK 1.6. OOcny>KMBaTh pacueTHbIe OrMepaljid C WCIIO/Ib30BAaHWEM pPa3/IMUHBIX BH/OB
T/IaTEXXHBIX KapT

I1K 2.2. Ocy1iecTB/ATh U 0DOPMJISITh BbIJIauy KPeIUTOB




1.1.3. B pe3ynbTaTe 0cBOeHUs TPOGeCCUOHATBHOI0 MOAY/IS CTYJEHT J0/KeH:

meTs
MPaKTUYECKUU OTBIT

KOHCYJ/IbTUDOBaHUA K/IMEHTOB I10 0aHKOBCKUM MNpoAYKTAM U yC/IyraM

yMeTb

- OCYIIeCTBJISITh MMOUCK WH(OPMALA O COCTOSIHUM PhIHKA OAaHKOBCKHMX
MPOJYKTOB U yCJIYT;

- BBUIB/IAITh MHEHHWe KJIMEeHTOB O KauecTBe OaHKOBCKUX YC/IYT |
TMIpe/ICTaB/IsATh MHPOPMAIHIO B OaHK;

- BBISIB/IATH TOTPEOHOCTU KITMEHTOB;

- oTpejiesisiTh TIPeMMYILeCTBa ODaHKOBCKUX TIPOJYKTOB /ISl K/TUEHTOB;

- OPMEHTUPOBAThLCS B MPOAYKTOBOM JIMHeMKe OaHKa;

- KOHCY/IbTUPOBaTh TOTEHLMAIbHbIX KIMEeHTOB O OaHKOBCKUX
MPOZIyKTax M yC/Iyrax U3 Mpo/yKTOBOM JIMHeHKU 0aHKa;

- KOHCY/IbTUPOBaTh K/IMEHTOB I10 TapudaM OaHKa;

- BbIOMpaTh CXeMbl OOCTY)KVMBaHUs, BBIFOJHbIE [/ K/IWEHTa W
OaHKa;

- (dopMHpOBaTh MOJIOKWUTE/ILHOE MHEHHe Yy TOTeHLMaJbHbIX
K/IMIEHTOB O /IeJIOBOM peryTaluu OaHKa;

- VICTI0/Tb30BaTh JIMYHOE UMU/I)KeBOe BO3/leliCTBHe Ha K/IMEeHTa;

- repeajipecoBbIBaTh CJIOKHBIE BOIPOCHI JAPYTMM CIeLjUalriCcTam
0aHKa;

- (dopMupoBaTE COOCTBEHHYIO TIO3UTHBHYIO YCTaHOBKY Ha
TIpOLIeCC NMpo/iakk 6aHKOBCKUX MPOJYKTOB U YC/IYT;

- OCYIIeCTBJISATH 0OMEH OIBITOM C KOJIJIeraMu;

- OpraHM30BBIBaTb M TIPOBOJUTH TIpe3eHTalud OaHKOBCKHX
MPOJYKTOB U yCJIYT;

- WCII0/Ib30BaTh Pa3/vuHble ()OPMBI MPOJBIKEHHST OAHKOBCKHUX
MPOJYKTOB;

- OCYIIIeCTB/IATH COOp U MCIO/b30BaHWe MH(GOPMALMHU C LeJIbI0
TOMCKA NOTeHLMa/JIbHbIX K/IMEHTOB.

3HATh

- oripejieieHUs1 OAHKOBCKOM oriepaijui, OaHKOBCKOW YC/IyTH U
0aHKOBCKOTO MPOAYKTa;

- K1accuuKaLuo OaHKOBCKUX OTepariui;

- ocobeHHOCTH OAHKOBCKHUX YC/IYT U UX K/IaCCUHUKALUIO;

- TapaMeTphl U KPUTEPUH KauecTBa OAHKOBCKUX YC/IYT;

- TIOHSITHE >KU3HEHHOTO IMK/Ia 0AaHKOBCKOTO TMPOAYKTA U €ro 3Tarlbl;

- CTPYKTypy IleHbl Ha O0OaHKOBCKMH TPOAYKT U OCOOEHHOCTU
1[leHooOpa3oBaHus B OaHKe;

- OTIpe/iesieHye LIeHOBOU MOUTUKY OaHKa, ee 0O0beKThI U THUIIbI;

- TIOHSITHE TIPOAYKTOBOM JIMHEeHKH OaHKa U ee CTPYKTYDY;

- TMPOAYKTBI U YC/yTH, TpeJJiaraeMble OAaHKOM, UX TMPEUMYLIeCTBa U
1L[eHHOCTH;

- OCHOBHbIe OAaHKOBCKHE TIPOJYKTHI /ISl YACTHBIX JIUL, KOPIOPAaTUBHBIX
K/IMEHTOB ¥ (PMHAHCOBBIX YUPEX/IeHUH;

- OpPraHU3alMOHHO-YTIPAaBIeHUECKYH CTPYKTYpY OaHKa;

- COCTaBJISIIOIIME YCIEeITHOTO OAaHKOBCKOTO OpeH/a;

- ponb OpeHzia 6aHKa B MTPO/BKEHUU OAHKOBCKUX TPOZYKTOB;

- TIOHATHEe KOHKYDEHTHOTO TPEeUMYIIleCTBA U METO/bl  OIIEeHKH
KOHKYDEHTHBIX MO3UIUi OaHKa Ha PhIHKe DAHKOBCKUX YCIIYT;

- 0cOOEHHOCTH MPOAAKU OAHKOBCKUX MPOAYKTOB U YCIIYT;

- OCHOBHBIE (hOPMBI MTPOJAXK OAHKOBCKUX MPO/YKTOB;

- IOJIMTUKY OaHKa B 001aCcTH TIpo/ja’k OaHKOBCKUX TIPOJIYKTOB U YCJIYT;

- YCJIOBUSL YCIIEITHOM NPo/iayku OaHKOBCKOTO TIPOJYKTA;




- 3Tarnbl MPOAAKU OAHKOBCKUX MPOAYKTOB U YCIYT;

- OpraHv3aLUi0 MOC/IeNpPOAAKHOT0 0OCTY)KMBaHUSI U COTPOBOJKEHUS
KJ/IMUEHTOB;

- OTeueCTBEHHbI 1 3apyOe)XHbIN ONBIT TPOBeleHUs MPOJax
0aHKOBCKHX TIPOJYKTOB U YCIIYT;

- cnocobbl U MeTojbl TpMB/IeYeHUs] BHHMMaHUSI K 0OaHKOBCKUM
MIPOZYKTaM U yCIyram;

- croco6blI Mpo/IBKKeHUs1 0QHKOBCKUX MPOZYKTOB;

- TIpaBWIa IIOATOTOBKM U TIPOBEJEHUS TIpe3eHTaluh OAHKOBCKHUX
MIPOZYKTOB U YC/IyT;

- TIPYHLIUITBI B3aUMOOTHOIIIEHNH OaHKa C KIMeHTaMu;

- TIICUXO0JIOTMYeCKUe TUITb] K/IMEeHTOB;

- NpUEMbI KOMMYHHUKALUY;

- Cr1ocoOblI BbIsIB/IEHUS TOTPeOHOCTel K/IMEHTOB;

KaHasbl /711 BbISIBJI€HUSI TOTeHLMa/IbHBIX K/IMeHTOB.

1.2. Ko/inuecTBO 4YacoB, 0TBOJUMO€E Ha 0CBOeHHE l'lpO(l)ECCI/IOHaJ'leOI‘O MOAYyJ/iA

Bcero vacos - 162 ak. u.

N3 nux Ha ocBoenne MJIK - 90 ak. u.

B TOM umcsie, BO B3aUMO/IeMCTBUU C TiperiofiaBatesieM 90 ak. u., caMoCTosiTesTbHasA pabota — 13 ak. u.
Ha MPaKTHUKH, B TOM Uucie yuebHyro - 36 ak. u.

Y TIPOM3BO/ICTBEHHYIO — 36 aK. u.

[MM.03 KBanudukalMoHHbIN 5k3amMeH — 12 ak. u.




2. CTpyKTypa H cojepkaHue npodeccuoHabHOr0 MOAY/Is

2.1. CtpykTtypa npod)eCCHOHATLHOTO MO/

O6BeM mpodecCHOHATBHOTO MOJYJIS, aK. Jac.

Koz HanmenoBanus CymmapHBIi PaGoTa 00yJaromyxcs BO B3aUMO/eIiCTBUM C TIPero/aBare/iem
A pasfiesnos obbem Camocr
NPOGECCUOHATBHBIX O6yuenue o MK
N MpOGeCCHOHATBHOTO |  HArpy3KH, [IpaKTHKM OSITeJIEH
00LIMX KOMITeTeHLIHH Moy IS gac. Bcero B TOoM uncsie as
JIabopaTopHBIX 1 KypcoebIx pabot YuebHas [TpownsBoncTBeHHas | paGoTa
TpaKTUYeCKUX 3aHATUN (TIpOeKTOB)
1 2 3 4 5 6 7 8 9
MK 1.1. TIK 1.4. Paspen 1.
IIK 1.6. I[IK 2.2. bankoBckue
OK 1. OK 2. OK 3. MPOAYKTHI U 74 31 16 18 18 7
OK 4. OK 5. OK 9. YCIIyru
OK 10. OK 11. -
MK 1.1. TIK 1.4. Pazpgen 2. TTpopaka 74 32 11 18 18 6
MK 1.6.IIK 2.2. OK 1. | 1 npoaBWKeHue
OK 2. OK 3.0K 4. OK | 6aHKOBCKUX
5. 0K 9.0K 10. OK 11. | npoAyKTOB H yCAyr
IMK 1.1. TIK 1.4. TIK 1.6.| YueOHasi mpaKTHKa
MK 2.2. OK 1. OK 2.
OK 3.0K 4. OK 5. OK 9.
OK 10. OK 11.
IMK 1.1. TIK 1.4. TIK 1.6.| ITpou3BoacTBeHHas
K 2.2. OK 1. OK 2. MpakTUKa
OK 3.0K 4. OK 5. OK 9.
OK 10. OK 11.
MK 1.1. TIK 1.4. TIK 1.6.| KanudukaiuoHH 12 - - - - - -
K 2.2. OK 1. OK 2. bIli 9K3aMeH
OK 3. OK 4. OK 5. OK
9. OK 10. OK 11.
Koncynbranys 2
Bcezo: 162 63 27 - 36 36 13




2.2. TemaTuuecKuii IJIaH U co/iep>kaHue npodeccuonansaoro moay.is (IIM)

HaumeHoBaHMe pa3/jie/ioB U TeM
npodeccuoHaILHOT0 MOAY/JISI
(IIM), MeXANCIUIUTHHAPHBIX

KypcoB (M/IK)

CojepxaHue yueOHOro MaTepuasa,
J1abopaTopHbIie paGoThl U MPAKTHYECKHe 3aHATHSA, CAMOCTOATEIbHAsA yueOHas padora
00yUaroIUXCs

O0beM B yacax

1

Paspen 1. baHkoBcKHe IPOAYKTHI M YCIYTH

66

M/K. 03.01 Beino/iHeHHe padoT 1Mo AO/DKHOCTH C/IY)KaIero «AreHT 6aHka»

26

Tema 1.1. bankoBckasi Tpuaja.
KauecTB0 0aHKOBCKHX YC/IyT.

CopepxaHue

1. TlonsaTHs «OaHKOBCKasi ormepailysi», «0aHKOBCKWW TPOAYKT» U «0OaHKOBCKasi yciayra» W X
B3auMocCBsi3b. Knaccudmkanys 6aHKOBCKUX orepanuil. AKTUBHBIE orepaiui. [lacCuBHEBIE Oreparyy.
[MTocpeganyeckue omepany OaHka. Kmaccudukarysi 6aHKOBCKHX YCIYT 10 KPUTEPHUSIM: KaTeropust
K/IMEHTOB, CTerleHb WH/AWBUyaNu3aluy T0/X0/la K KIMEHTY, CPOK TMpeJoCTaB/ieHUs], CTereHb
CJIO’KHOCTH, CTereHb JOXOJHOCTH, CTeleHb PUCKa, HOBU3HA.

2. OcobenHoctr 0aHKOBCKMX yCayr. ba3oBele: Heocs3aeMOCTb, HETIOCTOSIHCTBO —KauecTBa,
HeOT[e/IMMOCTb OT WCTOYHMKA IIpe/ioCTaB/IeHUs, HEBO3MOKHOCTb XpaHeHUs. DyHKIMOHA/bHBIE:
obecrieueHWe SKOHOMMKM TUIATEKHBIMA CPE/ICTBaMM, PpETyIMPOBaHHe KOJIMUeCTBa [IeHeTr B
oOpallieHnH, OpUeHTaIMsl Ha YHUBEPCATbHYIO esiTelTbHOCTb, CBSI3b CO BCEMH CEKTOPaMH SKOHOMUKH.
Crenucriyeckre: >XeCTKOe TOCYy/JapCTBEHHOe pery/jMpoBaHue, 3aKpbITOCTb [/l TPeThUX JIML,
WCIIO/Ib30BaHKe pas3/uuHbIX (OpM JleHer, MpPUOBIBHOCTL U PUCK. XapakTepHble: Oosbliast
MPOTSDKEHHOCTh BO BPeMEHW, WHAWBUYyalW3UPOBaHHbIM xapakrep, AuddepeHMpOBaHHOCTD,
3aBUCUMOCTD OT [I0BEPUsi K/IMEHTOB U CBSA3b C K/IMEHTCKUMU PUCKaMU.

3. KauectBo 6GaHKOBCKUX yciyr. OkujlaHWe W BOCIIPUSITHE KauecTBa OOCTY)KMBAHHUSI K/THEHTOM.
[TapameTpbl KauecTBa 0aHKOBCKMX yciyr. Kpurepun kauectBa GaHKOBCKOHM yciyrd. IIpofyKTeI U
yCIyTH, TipejjiaraemMble 6aHKOM, UX IPEUMYIL{eCTBa U LIEHHOCTH.

B ToM umc/Ie, MPAaKTHYECKHUX 3aHATHI U 1a00paTopHBIX padoT

1. HpaKTH‘lECKOE 3anaTHe «PellleHue CUTYalJMOHHBIX 3a[d4 I10 BbBISAB/IEHHUIO MHEHHUU K/IMEeHTOB
0 KauecTBe OAHKOBCKUX YCITyT»




Kelic «Y0BI€TBOPEHHOCTh K/INEHTOB 0aHKOBCKMM 06CJIy}KI/IBaHI/IeM CHU3WIACh, YMCJIO0 TIPeTeH3UI
pacTeT».
Keiic «ITepcoHanbHbIM OAX0/: KAKOK CEPBUC XOTAT KJAUEHTHI».

2. TIpaktnueckoe 3aHsaTHe «OrpesieieHNe TpeMMyIeCTB OaHKOBCKMX TIPOZAYKTOB IS
rotpebuTeneii».

Tema 1.2. JKu3HeHHBIN IUKJT
0aHKOBCKOI'0 MPOAYKTA.
ITenooOpa3oBanue B 6aHKe.

Cojpep:xaHue

1. TToHATHe XW3HEHHOTO [UKJIa 0AHKOBCKOTO TIPO/IYKTA. DTarlbl )KU3HEHHOTO I[UK/Ia OaHKOBCKOTO
TIPOAYKTA.

2. [TonsTHe 11eHbl Ha 0AaHKOBCKHM MTPoAyKT. OcoOeHHOCTH 1leH000pa3oBaHus B OaHKe. [eHOBast
noyuTrKa. Taprbbl Ha OAHKOBCKHE YCTYTH.

B ToM uuc/ie, MPaKTUYECKUX 3aHATHI U J1a00PaTOPHBIX padoT

1. TIpakTHueckoe 3ausaTHE «KOHCY/TbTUPOBAHME K/IMEHTOB IO TapudaM OaHKa».
Keiic «IIpobiembl 1ieHOOOpa30BaHus B HaHKax».
ITpakTryeckoe 3aJjaHue Ha orpe/ieieHNe 1leHOBOM MOUTHKY OaHKa.

Tema 1.3 IIpogyKToBas 1uHeHKa
0aHka

CopepxaHue

1. TMousiTe MPOAYKTOBOM MHENKHU. Mepapxudeckuii MeTof KnaccMuKauu OaHKOBCKUX YCIIYT.
OCHOBHBIE KpHUTEpHUM KIacCUPUKauu OaHKOBCKMX yciayr. IlokasaTen, — XapaKTepHU3YOIHe
MIPOJYKTOBYIO TMHeHKy O6aHKa. CricTeMa yrpaBJ/ieHusi IPOyKTaMH KOMMepUecKoro OaHka.

2. BaHKOBCKYe TPOJYKThl YaCTHBIM JIMLIaM: BKJIaJbl, KpeJuThl, OaHKOBCKHe KapTbl, IIATeXU M
nepeBosibl. [TpoaykToBasi JiMHeHKa /il KOPIOPATHBHBIX KMeHTOB. OcobeHHOCTH OaHKOBCKUX
MPOJYKTOB /I MaJioro, CpeJHero U KpymHoro OusHeca. OCHOBHBIE TIPOAYKTHI il (PUHAHCOBBIX
yUPEXXJeHU:  pacueTHble TMPOJYKTbl, WHBECTHUIMOHHO-DAHKOBCKME  TPOJYKThl, TOProBOe
(dvHaHCHpOBaHKe..

B ToM umc/Ie, MPAaKTHYECKUX 3aHATHI U J1a00paTopHBIX padoT

1. IIpakTnueckoe 3ansaTne « KOHCYIHTHPOBaHKE TI0 BBIOOPY OAHKOBCKUX TIPOYKTOB [IIsI
KOPIOPaTHBHBIX K/IMEHTOB»

Ketic «CtaHzapTHeIi Habop 6aHKOBCKUX TIPOIYKTOB /ISl OCHOBHBIX CETMEHTOB PhIHKA
KOPIOPATHUBHBIX KJIMEHTOBY.

2. IIpakTHUYecKoe 3aHATHE «BbisiB/ieHre OTpeOHOCTeH KITHEHTOBY.
Keiic «Bpibop 6aHKOBCKOT0 MPOAYKTA /15 (GPU3HUECKOT0 JIHL[a»

3. IlpakTHueckoe 3aHATHE «KOHCY/ILTUPOBaHNE MOTEHITUAILHBIX KTHEHTOB MO BEIOOPY OaHKOBCKUX
TPOAYKTOB JJIs eTei U MOJIOZIeXKU».

Kefic 1. «HezeTckas Bbirojja 6aHKOBCKUX TIPOAYKTOB [I7IsI ZIETEH Y MOJIO/IEXKU».

Ketic 2. «4YT0 X0ueT 0T 6AaHKOB MOKOJIeHHEe MUUIEHUYM».

Tema 1.4

Copep)xaHue




KopnoparuBHbIii 1
MPOAYKTOBBIE OpeH/ibI DaHKa.
KoHKypeHTOCII0C00HOCTh
0aHKOBCKHX NMPO/yKTOB.

1. OpraHusalyoOHHO-yTIpaBiIeHueckass CTpykTypa OaHka. CocraBnstoiie OpeHzia 0OaHKa: HeiiM,
cjiorad, Jsiorotur, ¢unocopus (Muccus U 1eHHOCTH). CoCTaBisIOIIMe YCHEIHOro GaHKOBCKOTO
Openza. JIOSUILHOCTh K/IMEHTOB K OaHKOBCKOMY OpeHzy. KpymHeiiive MUPOBBIE M POCCHICKHUE
OaHKOBCKMe OpeHfpl. PeOpeHJMHr W PpecTaillIMHT, WX TPUYMHBI U TIOC/Ie/CTBUS. BpeHAnl MO
HarpaB/ieHUsiM Ou3Heca. [IpogyKTOBbIe OpeH/IbI.

2. TToHsTHE KOHKYPEHTHOTO TIPEMMYIIIeCTBA U METO/bI OL[eHKU KOHKYPEHTHBIX TI03ULMiA OaHKa.
DaKTOpKI, OTpeZie/IsTIoNHe OAHKOBCKYIO KOHKYPEHI1I0. Byibl 6aHKOBCKHUX PEHTHHIOB.

B ToM umnC/Ie, NPAKTHYECKUX 3aHATHI H J1a00paTOPHBIX padoT

1. ITpakTnueckoe 3ausaTHe «OOPMUPOBaHE MTOJIOKUTETLHOTO MHEHUS Y TIOTEHL[MAIbHBIX KTMEeHTOB
0 /IeJIOBOM pernyTaru 6aHKa».

Ketic 1. «3anoMuHaroIuiicst oopas 6aHka».

Kefic 2. «Cuna 6aHKOBCKOTO GpeHza».

[TpakTHueckoe 3a/laHue «AHan3 pedTUHIOB OaHKa MO JJAHHBIM Pa3/TUUHBIX ar€HTCTB».
ITpakTuueckoe 3asianue «OljeHKa KOHKYPEHTHOM MO3UIMY OaHKa Ha PhIHKe OAHKOBCKHX MPOZYKTOB»

2. IlpakTnueckoe 3aHaTHe «[Tovck nH(OpPMAaIM 0 COCTOSTHUY PhIHKA OAHKOBCKUX MPOAYKTOB U
YCIIYT».

ITpumMepHas TeMaTHKa CaMOCTOSITe/IbHOM y4e0HO!H padoThl npu u3yyeHnH pasjena 1
1. Pa6ora c caiitom APB (http://arb.ru/) —oripesienieHre KauecTBa OAHKOBCKOTO MPOJYKTa B COOTBeTCTBHU O CTaHAapTOM KauecTBa

BKJ/Ia/JOB CI)I/IBI/IT-IECKI/IX JINII.

2. Pabota c opuianbHBIM caiiToM HccteiyemMoro 6aHKa: 03HaKOM/IeHHe ¢ Taprdamy Ha 6aHKOBCKUE yCTyTH.

3. Pabota c uHTepHeT-pecypcamu (oULHaIbHBIE CAIThI KCC/IelyeMbIX OaHKOB): N3yUyeHHe TIPOAYKTOBOM JTMHENKH.

4. Pabota c nHTepHeT-pecypcamu (oduLianbHble CaliThl UCCIeyeMbIX 6aHKOB): 03HAKOMJ/IEHHe C OpraHU3aljIOHHOM CTPYKTYpoii OaHKa,
€ro JIOTOTUTIOM, CJIOTAHOM, MUCCHel, LIeHHOCTSIMA 0aHKa, ero JIMLeH3WsIMH, COCTAaBOM aKLIMOHEPOB, UCTOPHEN Pa3BUTHSI.

5. Pabora c nHTepHeT-pecypcamu (oduIanbHble CAiThl PEUTHHIOBBIX areHTCTB): CPaBHEeHHe PeHTHHTa UccaeayeMoro 6aHka 1o JaHHBIM

Pa3/IMYHBIX peﬁTHHFOBbIX dI'@eHTCTB.

YueOHasa NpakTHKa pa3gena 1

Bujbl pabor

1. Ypok-3KCcKypcus B 6aHK.

2. 3aHsTUSA B 1abopaTopuu «YueOHbIN OaHK».

TemaTuvKa 3aHSATHIA:

- «KoHCy/bTHPOBaHMeE KJIMEHTOB TI0 Pa3/IYHbIM BUJjaM OaHKOBCKUX MPOJYKTOB (MO/Ie/TMPOBAaHUE CUTYALWi)»;
3. Harucanwue 3cce 1o TeMe «Posb OpeH/ia B IPO/BM)XKeHUH OaHKOBCKUX TIPOIYKTOB.
5. AHanM3 KOpIOPaTUBHBIX CTaH[apTOB 00CTy)KMBaHHsI K/TMEHTOB.
6. N3yuenne Kojiekca KOpropaTUBHOM STUKY KPeJUTHOW OpraHu3al|vu.
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7. VI3yueHne momTUKY OaHKa B 00/1aCTH KOPIIOPaTUBHOM COL[A/IbHOM OTBETCTBEHHOCTH.
8. M3yueHue cTpaTeruu pa3BUTHM OaHKa.

9. M3yueHne Mozie/I KOMITETEHIMI COTPYJHUKOB OaHKa.

10. i3yuyeHune cucTemMbl OL€EHKU pe3yJ/IbTaTOB JesTeJbHOCTA COTPYAHUKOB.

11. Mi3yueHHe CUCTEMBI OLIEHKH KaueCTBa 00C/Ty)KUBAHUsI K/TMEHTOB.

Pa3pen 2. [Ipoaaxxa v mpoJBmKeHHe 0AHKOBCKUX MPOJYKTOB U YC/IyT

63

M/IK. 03.01 Beino/iHeHHe padoT 1Mo AO/DKHOCTH C/IY)KaIlero «AreHT aHka»

22

Tema 2.1 Buabl KaHa/10B
MpojaX 0aHKOBCKHUX MPOJYKTOB

CopepxaHue

1. TTousiTHe «rpogaa». OcoOeHHOCTH MPOAAKK 0AHKOBCKUX TIPOAYKTOB U ycayT. OcHOBHBIE (hOPMBI
MPOZAaX B 3aBUCUMOCTU OT TEPPUTOPHUALHOM MPUBS3KH — CTaljiOHapHast (opMa U AMCTaHLIMOHHAS
dopma mpogaxu. [pomaxu MaccoBoro xapakTepa (OAaHKOBCKUM pUTEHI) U Iie/ieBble
(vHaMBUAYyaNbHBIE) TPOA&XU. MaccoBble MpOJAKM MO cxeMe «(pUHAHCOBBIM CylepMapKeT».
[TepekpecTHbIe TIpojaXKK cross-sales. CTpaTerusi MakeTUPOBaHUSI 0AHKOBCKUX TMPOAYKTOB. [IpuMepsl
TPaJMILIMOHHOTO TaKeTHPOBAaHUS OAaHKOBCKUX TIpOAYKTOB. IIpsmas mpogaaxa (directselling). POS-
kpeputoBanue (POS — Point Of Sale). KpeguroBaHve MOKYTOK 4epe3 HMHTePHET. DJIEKTPOHHbIE
KaHa/ibl TpoJiak OAaHKOBCKWX TIPOAYKTOB. [IpewMyiijecTBaMu cucTeMbl VIHTepHeT-OaHKWHTA st
K/IMeHTa U A1 6anka. Cuctema « MoOU/TBHBIN OaHK».

2. [TonuTtrka 6aHKa B 06/1acTH NpoJak OaHKOBCKUX MPOAYKTOB. OpraHu3anys Npoax 0aHKOBCKUX
npoaykToB. ®PpoHT—0duC npopax OaHka. KinneHTOOpHeHTHPOBaHHBIN MO/X0/. Y C/IOBHUS yCIeIIHOH
Mpo/jaykk 6aHKOBCKOTO Mpo/yKTa. [Ipoliecc MpUHSTHS KIMEHTOM pellieHus] 0 IPHOOpeTeHrnH TOW WU
WHOM yciyry (6aHKOBCKOTO TIPoAyKTa). ©OpMHUpOBaHKe HABLIKOB areHTOB I10 TPoZiake OAHKOBCKHUX
npozaykToB. [Toazepkka, KOHTPOJIb U OIeHKa 3()(GeKTUBHOCTH MPOJAX.

3. Dranbl poJaku GaHKOBCKHUX MPOAYKTOB U yCIyr. MeTo bl Mpojia>kKu OAHKOBCKUX TIPOAYKTOB U
ycayr.  OpraHusauysi — IOCTeNpPOJAKHOTO  OOCHY)KMBAaHMSI W COTIPOBOXK/JEHHSI  K/IHEHTOB.
OreuecTBeHHBIN U 3apy0esKHbIN ONBIT POBeeHUs NPOJaK 6aHKOBCKUX MPOAYKTOB U YCIYTIO.

B TOM umMC/Ie MPAaKTHYECKHX 3aHATHI U J1ab0paToOpPHBIX padoT

1.ITpakTuueckoe 3aHATHEe «BBIOOP CXeM 00CTyXKMBaHUSI, BHITOAHBIX [/ KJIMeHTa U GaHKa».
[IpakTrueckoe 3afaHue «IlepBbIii 3BOHOK»

Ketic «Private banking -cepBrc MUPOBOTO YPOBHS».

[MpakTHueckoe 3ajaHue «PacueT pacxo/oB Ha OOCTY)KMBaHHE KIMEHTOB Uepe3 CUCTEMY
[TUCTAHITMOHHOTO DAHKOBCKOTO 00CITYKMBaHUS».

Keiic «/IHTepHeT-0aHKUHT».




ITpakTrueckoe 3aganue «IlnacTukoBasi 6e30MacHOCTbY.

Tema 2.2. [IpoBrxeHune
0aHKOBCKHMX NPOAYKTOB

Cojpep:xaHue

1. TTousiTHe TIPOABWKEHUs OAHKOBCKUX IMPOAYKTOB. KOMMYHHMKAaTHBHBIE CBSI3U OAHKA C PBIHKOM.
OneMeHTHI KOMILIEKCA TIPOABIDKeHHs. MoOTUBalMOHHbIE (DaKTOPhI YAaCTHBIX W KOPIIOPAaTUBHBIX
K/MeHToB OaHka. Crioco6bl TIPO/IBIKEeHUS] OAaHKOBCKUX MPO/IYKTOB. BaHKOBCKasi pekiaMa W CBS3U C
00LIeCTBEHHOCTBIO.  WMuKeBass pekiama Wi OpeHgudr. IIpogykToBasi —pek/iamMa WU
cTUMyrpoBaHue cobiTa. @opmuporanue obiectBeHHoro MHeHUs (Public Relation). TToagepskanue
cBs3u ¢ opraHamu Bractd (Government Relations). CrioHcopuHr, BeicTaBky, product placement
(pexnama B HesiBHOM (opme). Csizu ¢ nHBectopamu win IR (Invest Relations). Csisu co CMU unu
MR (Media Relations).

2. CriocoOBl ¥ METO/ABI NpUB/IeUeHNs BHUMAaHUsI K OAHKOBCKUM TIPOAyKTaM | yciyraM. I[lpaBusia
TIOATOTOBKH U TIPOBe/IeHNsI Mpe3eHTaly 0aHKOBCKUX MPOJYKTOB M YCIIYT.

B ToM uuC/ie NpaKTHYeCKUX 3aHATHH U J1abopaTopHBIX paboT

1. IlpakTnueckoe 3aHATHe «OpraHy3anys M MpoBefieHUe Ipe3eHTaluil OaHKOBCKHX TMPOAYKTOB U
yCiayr»

2. IIpakTHuecKoe 3aHATHe «VICI0/Ib30BaHKe Pa3MUHBIX (POPM MPO/BIKEHUsT OAaHKOBCKHUX
TIPOAYKTOB»

Keiic «baHKOBCKasi peKiamMa»

[MTpakTuueckoe 3asanue «Peksama ansi VIP-kiueHTOB OaHKa».

[TpakTHueckoe 3aiaHue «PekaMUpyeM Halll O6aHK».

Ketic «PaboTta 6aHKOB B COIMAIbHBIX CETIX».

Keiic «b1aroTBOPUTETLHOCTDY.

Tema 2.3 ®opmupoBaHue
K/IMEHTCKOM 0a3bl

CopepixaHue

1. TToHATHe ¥ MPU3HAKK KaKMeHTa OaHka. Knaccudukarys KiueHToB 6aHKa. [TCHX0/I0rHUeCcKre THITBI
KJ/IUEHTOB.

2. TloHATMe TPUHIMIIOB B3aWMOOTHOIIEHWA OaHKa C K/AWeHTaMW. [IpUHIMIBI  B3aUMHOU
3aUHTEPECOBAHHOCTH, TUIATHOCTH, PAI[UOHATLHON [JesTeNbHOCTH, 00ecrevyeHus JUKBUJHOCTH.
[MpuHIMIel  B3aMMHOW — 0053aTe/bHOCTH,  JIOBEPUTENBHBIX ~ OTHOIEHWN, OTBETCTBEHHOCTH,
HeBMelllaTe/TbCTBa, JOrOBOPHBIX OTHOILLIEHUH, 3aKOHOMOCAYIIaHUus, AuddepeHIMPOBaHHOCTHU.
IToHsITHe IPOTrpaMMBI JIOSJTLHOCTH: T1eJ1d, KPUTEPUHU KacCU(DUKALY ¥ BUJIBL.

3. KaHanel /7S BBIABAEHUS TMOTEHIUANBHBIX KIUEHTOB. IIpuémMbl KOMMYyHMKAl[UH. CriocoObl
BbIsSIB/IeHUsI TIOTpebHOCTel KieHTOB. CriocoObl U MeTO/bl MPUB/IEUEHNsT BHUMAHUS K OaHKOBCKHAM
MPOJIYKTaM U YCJIyTaM.

B ToM umC/Ie NpaKTHYECKHX 3aHATHI U J1abopaTopHBIX padoT

1. IMpakTnueckoe 3ansaTue «COOp W wMCrHo/b30BaHWE WHGOPMAIMU C  IIebI0  TIOMCKa




IMOTeHLIMa/IbHBIX KJIMEeHTOB».

IIpumMepHas TeMaTHKa CaMOCTOSITe/IbHOM yue0HOH paGoThl nmpy u3yyeHnH paspena Ne 2.
1. INozroToBKa npe3eHTaLUid Ha TEMBI:

- [lepekpecTHBIe MTPOAAXKH Cross-sales.

- ®UHAHCOBBIN CyriepMapKeT- PO3HWYHbIE MTPO/a>KK TUTIOBBIX YCIYT.

- ®uHaHCoBLIN OyTUK Private banking.

- Crparerus nakeTHpoBaHUs 6aHKOBCKUX IPO/YKTOB.

- DneMeHTHI CTpaTeryy Mpo/jaK BHYTpY OaHKa.

- ®ponT-0¢uc npogax OaHKa.

- [lepcoHanbHble IPOJAKY.

- UmupkeBas peknama.

- [Ipsimast (ATL) u kocBenHast (BTL) peknama.

- Peksiama B mipecce.

- Pagvio u Tenepeknama.

- CIIOHCOpUHT.

- [IpopakT-nsieiicMeHT.

- [Tabnuk punetimns (PR).

- Meaua — punarimiens.

- Government Relations.

- OcHOBHBIE 0COOEHHOCTH MapKeTHHIa B3aUMOOTHOLIIEHHH.

- [Ipenmy1iiecTBa OSTBHOTO K/TUEHTA.

- CRM - cucrema.

- [Iponiecc popMrpoBaHyst J10SIBHOCTU K/IMEHTOB.

- KoOGpeH1HroBble pOrpaMMbl JIOS/TbHOCTU K/THEHTOB.

2. CamocrosiTe/TbHOE U3ydyeHre BonmpocoB «ObecrieueHye 3alyThl PaB ¥ UHTEPECOB KJIMEHTOB», « BaHKOBCKasi TaliHa»,
«OTBeTCTBEHHOCTb OaHKa B C/yJae MpUUMHeHHs yiriepba HHTepecaM KJIHeHTOB».

Yue6Hasa npakTHka pa3jena Ne 2
Bujel pabor
1 3aHsTUs B 1abopaTtopun «Y4eOHbIM OaHK:

CamorectrpoBanue «KomMMmyHUKabenbHbI 1 Bbi», «YMeeTe i Bbl BeCTH MO3UTUBHBIN UAJIOT».

I'pynmoBoe o6cysxaeHue TeMbl « Hy>kHa /1 Ky/IbTypa peur 6aHKOBCKOMY areHTy».

Tpenunru «/lenoBoii 3TUKeT», «/lenoBoe obirieHre 110 TeeoHy».

I'pynnioBoe o6cy»jeHne TeMbl «/IMUHOCTHBIE U ITPOdeccroHabHbIe KauecTBa OaHKOBCKUX COTPYHUKOBY.
I'pynmnoBoe o6cysxaeHne TeMbl «HacKoIbKO BakeH UMUK COTPYAHUKA B ITPOQeCCUOHATBLHOM [ieaTeTbHOCTH.
Harmucanue 3cce no Teme «Moii ripoecCroHaNbHBIN UMUK

ITpocMoTp U 06cysKieHHe yueOHbIX BHjleoMaTepranoB ¢ obpasiamu 3¢ ¢eKTUBHOro U He3(p(heKTUBHOTO MOBe/IeHUsI

Nk W=
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KOHCYJIbTaHTOB.
8. Tpenunr «IIpe3eHTalus IpoAa)kk OAHKOBCKOTO MPO/[yKTa». Breo3anuch CMO/IeTMPOBAaHHOM CUTYALIUU TTPOJAXKU U eé
NOC/Ie YOI aHa/ln3.
9. OpraHu3aiys rpe3eHTalui 6aHKOBCKUX MTPOAYKTOB U YCIYT.
10. PoneBas urpa «PacnpeziesieHre ¢hyHKIIMOHAIBHBIX 00513aHHOCTEN MEX/y yUaCTHUKAMU TIPOIiecca Mpo/ja’k 0aHKOBCKUX
MPOAYKTOB U yCJIyT».
11. TpenuHr «OrnpejeseHue TUIA KIIUEHTa».
12. TIpakTthkym «MogenupoBaHue MOBeeHUsT KITMeHTa».
13. I'pymmoBoe obcyskaeHre BOTIPOCOB:
OcHoBHBbIe OIMOKH B 00I1[€HUH C KIIMeHTaMH.
- [ToHsiTHe «TPYAHBIN KITUEHT».
- [IpyunHbI NOsIB/IEHUS TPYAHBIX KJIMEHTOB.
- [Ipeomonenue 6Ge3pas3muuust KTMEHTOB.
- Kpurepun BriOOpa 6aHKa K/THEHTaMH.
- [IpyumHBI, 10 KOTOPBIM K/TMEHT MeHsIeT OaHK.
- OCHOBHBIe TIPUHLIUTIBI JOJITOCPOYHOTO COTPYAHUYECTBA OaHKA C KIMeHTaMU.

KypcorBoii npoekT (padota) He npedycmompeH

O0s3aTesIbHBIE ayAUTOPHbIE YUeOHbIe 3aHATHSI M0 KYPCOBOMY NMPOeKTY (padoTe) He npedycMompeHbl

CamocTosTenbHas yueOHas padora o0ydyaromerocsi HaJj KypcoBbIM NPoeKToM (paboToii) He npedycMompeHa

IIpou3BojcTBeHHAsA MPAaKTHKA

Bujsi pabor

1. 3HaKOMCTBO ¢ HaHKOM:

- UCTOpUSI co3/iaHusi baHKa, ero MecTOHaxoX/|eHre U MPaBOBOM CTaTyC;

- 6peHz (name, JIOTOTHII, CJIOTaH, MUCCHIO U LIEHHOCTH),

- Ha/IMuye JIUTeH3ul Ha MOMEHT TIPOXOK/I€HUSI TTPAKTHKH,

- COCTaB akKLIMOHEepOB OaHKa;

- CXeMy OpraHM3al[IOHHOMW CTPYKTYphl OaHKa;

- cocTaB (pUMMaTLHON CeTH;

- “H(GOPMAI[UIO O pEMTHHTaX U MpeMusiX OaHKa;

- TIPOBOJWMbIe OAHKOM PeOpeHAVHT U pecTai/InuHT;

- cOCTaB 00C/Ty>KMBaeMOU K/TMEeHTYPBI.

2. O3HakoMmieHHe C paboTol Tozpa3/iesieHu, JedaTelbHOCTh KOTOPBIX CBsi3aHa C OOTYy>KWBaHMEM K/IMEHTOB (M3y4yeHHe JO/KHOCTHBIX
WHCTPYKLMM pabOTHUKOB JaHHBIX TIO/pa3/ie/ieHni 1 TIPAaKTHUKK paboThl AAHHBIX MOpa3/ie/ieHnit).
3. 3HaKOMCTRBO C MPO/IYKTOBOM IMHEHKOM OaHKa.
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4. VI3yuenue tapugoB OaHKa.

5. O3HaKOMJIEHHE C CUCTeMOU KOHTPOJIS B 6aHKe 3a coO/It0ieHreM HOPM | TIPaByJI 00C/TyKMBaHUs K/IMEHTOB.

6. XapakTepuCTHKa 30H 00C/Ty)kKMBaHUsI K/IMEHTOB B OaHKe.

7. AHanmu3 KMeHTCKoM 6a3bl OaHKa.

8. AHanm3 KaHasI0B 00C/Ty)KMBaHHsI PO3HUYHBIX K/TMEHTOB.

9. M3yuenue paboTsl 6aHKa C Tpymramu KIMeHTOB, HyK/AIOLUXCS B COLMaTbHOM NoAZiep>KKe (MOIO/eKb, TIeHCOHEPbI, UHBA/TU/bI).
10. V3yueHue crcTeMbl obecriedeHust 6e30macHOCTH (KOH(PUIEHIIMAIbHOCTH) K/TMEHTOB.

11. KoHCy/IbTHpOBaHME K/THEHTOB I10 Pa3/IMYHBIM BU/IaM MPO/IYKTOB U yC/IyT B OaHKe (paboTa mo/i pyKOBOZCTBOM COTPY/JHUKA OaHKa).
12. HabsmoieHue 3a JelCTBUSIMA COTPY/THUKA OaHKa TP Mpo7iaxke OAHKOBCKUX TIPOJIYKTOB U YCIyT OaHKe

13. V3yueHue opraHy3salyuy 1ocaenpoaKHOro 06Cay>KUBaHUs KIMEHTOB.

JK3aMeH Mo MOAy/IH0

12

Bcero
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3. YCJIOBUA PEAJIM3AIIN ITPOT'PAMMBI ITIPO®ECCHNOHAJIBHOI'O MO YJIA

3.1. /I;is pea/iM3anuy NporpaMMbi po¢eCCHOHATBLHOT0 MO/Y/IA A0/DKHBI OBITH
npeyCMOTpPeHbI C/IeyIoljie Clielia/IbHbIe IOMeleHHs:

Jlabopatopusi «YueOHbI OaHK», OCHalleHHass B COOTBeTCTBUM C M. 6.1.2.1 TIporpamMmel o
criequansHOCTU 38.02.07 BaHKOBCKOe feno.

OcHartieHHple  06a3bl MPAKTHUKH, B COOTBeTCTBMU C 1 6.1. 2.3 TIporpamMmbl 1O CIEIMaTbHOCTH
38.02.07 baHKOBCKOe feno.

3.2. UndopmanuoHHoe o0ecrieyeHre peajiM3anuy NPOrpaMmabl

[ns peamsany IporpamMmbl OubivoTeuHsll (oHZ obpa3soBaTesnbHON OpraHM3aLMK JOJ/DKeH
MMeTh [euyaTHbIe W/WIN 3/eKTPOHHble oOpa3oBaTesbHble W WH(POPMAIMOHHBIE PeCypChl, IS
WICTI0/Tb30BaHUsI B 00pa30BaTe/IbHOM IpOLiecce.

3.2.1. ITeuaTHbIe usganus’

1. OcHoBbl OaHKOBCKOrO fena: yueOHuk ans CITIO/ E.b.Crapogy6iieBa. — 2-e u3f., nepepab. u
norn.— M.: T «®POPYM»: UH®PA-M, 2020. — 288 c..

2. bankoBckoe feno B 2 4. Yactk 1 : yuebHuk u nipaktukym s CITIO / B. A. BopoBkoBa
[u gp.] ; mox pen. B. A. BopoBkoBoii. — 4-e u3f., nepepab. u gon. — M. : M3aaTensCTBO
FOpaiir, 2020. — 390 c.

3. BankoBckoe fieno B 2 u. Yacte 2 : yuebnuk s CITO / E. ®@. Xykos [u ap.] ; nox pex. E. @.
Kykoga, FO. A. CokonoBa. — M. : M3parensctBo FOpaiit, 2020. — 301 c..

4. Jlapuna, O. U. bankoBckoe geno. Ilpaktukym : yueb. mocobuwe ans CITO / O. W.
Jlapyna. — M. : U3paTensctBo FOpaiir, 2021. — 251 c.

5. Koctepuna, T. M. bankoBckoe feno : yuebnuk anas CITO / T. M. KocrepuHa. — 3-e
u3[., nepepab. u gor. — M. : U3gaTensctBo FOpaiit, 2019. — 332 c.

6. I'aymaHoB B.A. OcHOBBI OaHKOBCKOrO flena: yueOHuk s CITO. / B.A. T'anaHoB. — 2-e U3, —
M.: DOPYM: UH®PA-M, 2022. — 288 c. —

7. BaHKOBCKOe Jieio : yue6HMK U npakThkyM aias CITO / nog pea.B. A. BopoBkoBoi. — 3-e u3j.,
nepepab. u gon. — M. : U3garenscteo FOpaiit, 2021. — 623 c.

3.2.2. D1eKTPOHHBIE U3JaHUA (IJIEKTPOHHBIE PecypChl)

1.0nexTpoHHbIN pecypc banka Poccuu.- Pexxum focryna http://www.cbr.ru

2. CripaBouyHO-npaBoBas cucrema «KoHcynbranTILimroc».- Pexxum pocryna
http://www.consultant.ru 3. CripaBouHo-nipaBoBasi cucteMa «I"’APAHT».- Pexxum fgocTyria
http://www.aero.garant.ru

4. VludbopMaloHHbINM OaHKOBCKUU TTOpTasl [ D/IeKTPOHHBIN pecypc]. — Pexxum pocTyma:
http://www.banki.ru.

5. MaTepuasbl caiiTa Accorpaliui pocCuiicKux 6aHkoB: KoopuHaIMOHHBIA KOMUTET 110
CTaHAApTaM KauecTBa OaHKOBCKOH fesiTesibHOCTH. CTaHAAPThI KauecTBa 0aHKOBCKOU AeATeTbHOCTH
(CKBII) Accorparnyy pocCHACKIX 6aHKOB [D1eKTpoHHBIN pecypc]. — Pexxum gocryma:
http://www.arb.ru.

6. Marepuasnsl HbopMaloHHOT0 areHTCTBa — IopTasia Bankir.ru [3nek-TpoHHbIM pecypc]. —
Pexxum foctyma: http://www.bankir.ru.

! O6pasoBaTesibHas opraHM3aLms Npu paspaboTKe OCHOBHOMN 06pa30BaTE/IbHOM NPOrpaMMbl, BPaBe YTOUHWUTD
CMUCOK M34aHWUI, AOMOIHUB Er0 HOBbIMU M34aHUAMW U/UNK BbIGPAB B KAYECTBE OCHOBHOIO OJHO U3
npeanaraemMbix B 6ase gaHHbIX y4ebHbIX M3JaHUIA U SNIEKTPOHHBIX pecypcoB, npeasaraeMbix PYMO, 13 pacueta
O/1HO U3aHue No NPodeccMoHaIbLHOMY MOAYO U/VUNN MPAKTUKAM U MEXANCLUMIMHAPHBIM KypcaM.



3.2.3. lonoHUTe/IbHBIE HCTOUYHUKH

Hopmamueuble aOlquHmbl

1. Tpaxpganckuii kogekc Poccuiickoit ®@enepaimu (dacte mnepsasi) oT 30.11.1994 Ne 51-®3 ¢

HN3MEeHEeHUAMMU.

2. ®epepanbHblii 3aKOH OT 02 gekabps 1990 r. Ne 395-1 «O 6aHkax M 0OaHKOBCKOK

JesrenbHOCTH» (per. 23.05.2018 r.).

3. ®@epepanbhbiii 3akoH OT 10 utonia 2002 r. Ne 86-®3 « O LlenTpansHoMm banke Poccutickoi
®enepanyu (banke Poccun)» (pen. 23.04.2018 1.).
JonosHumesbHble yueGHble U30aHUs

4. BaHKOBCKMI MapKeTWHT: yueOHWK/ 1of peA. A.3.H., pod. FO.A. PoBeHckoro, A.3.H. mipod.
Haroueepoii H.H. / - M.: uzn-so "IlpocnekTt”, - 2021. - 271 c.

5. baukosckoe geno / pea. I'.I'. Kopo6oga. - M.: DkoHOMHCTB, 2021. - 751 c.

6. bankoBckoe fiesio. B 2 u. Yacte 1. O61iue BOripockl 6aHKOBCKOM /1eSITe/TbHOCTH : yueOHUK ISt

OakanaBpuara / A. M. TaBacueB. — 2-e u3g,., nepepad. u fgorn. — M. : Uzgatenscteo FOpaiit, 2022, —

186 c.

7. bBankoBckoe feno. B 2 u. Yacte 2. TexHosorud 0OCTYy>KUBAHUS K/IEHTOB :

yueOHUK ISt

OakanaBpoB / A. M. TaBacueB. — 2-e u3j., nepepad. u gomn. — M. : U3garensctBo FOpaiit, 2022. —301

C.

4. KOHTPOJIb 1 OLJEHKA PE3Y/IbTATOB OCBOEHHUA ITPODPECCHOHA/IBHOI'O MOAYJIA

Kop v HaumeHOBaHUe
npodeCcCHOHaNBHBIX U 00X
KOMITeTeHI1[1i, hOpMUPYeMbIX

B PaMKaxX MOJY/Jis

Kputepuu oLieHku

Metonpb! OLIEHKH

OK 1 Bbibupats crioco6bt
pellieHys 3a/1a4
ripoeccOHATLHOM
J1esITe/TbHOCTH TTPUMEHUTEeTbHO
K Pa3/TMUHBIM KOHTEKCTaM

OO60CHOBaHHOCTB BbIOOpa U
NMpYMEHEeHWA MeTOJ0B U criocoboB
peLeHust MPogeCCHOHATBHBIX
3a/1a4 TP OCYIL{eCTBIEHUH
KOHCY/IbTUPOBaHUs
TI0TeHLMa/IbHBIX K/JIMeHTOB OaHKa
110 OaHKOBCKUM MpOAYyKTaM.
TOLIHOCTB, IMMpaBUJIBHOCTD U I10J1-
HOTa BBITIOTHeHHs TIpodeccro-
Ha/IbHBIX 3a/1a4

Ouenka JedaTeIbHOCTH
obyuatorrerocs B nporiecce
OCBOEHHSI obpa3oBaTenbHON
nMporpaMMbl  Ha  TIPAKTHYECKHUX

3aHATUSX, TIPU BBITIOJITHEHUH paboT
Mo y4yeOHOM U MPOW3BO/ICTBEHHON
MPaKTHKe

OK 02. Ocy1ecTB/ATh MOKUCK,
aHa/IM3 ¥ UHTePIIPeTaLuio
VHbOpMaIH, HeoOX oMo
[JIJTsSI BBITIOJTHEHKST 3a/1a4
rpodeccruoHaTbHON
JesITeNTbHOCTH.

OnepaTUBHOCTb TIOWCKa,
pe3yJIbTaTUBHOCTh aHaIu3a u
VHTepIipeTaluy HHpOopMaLuu U
ee KCI0J/Ib30BaHue i1
KaueCTBEHHOT'O BBIMIOJIHEHUS
rpodeccroHaMbHBIX 33/ad,
NpodeCcCUOHANBHOIO U
JIMYHOCTHOTO pa3BUTHSI.
[lnpora rcnoab30BaHUA
PasIMUHbIX NUCTOUHUKOB
vH(popMalLH, BK/IOYast
3JIeKTPOHHBIE.

Ouenka JledTeIbHOCTU
obyuatolerocs B riporjecce
OCBOEHUS o0pa3oBarebHOU
nMporpaMMbl  Ha  TIPAKTHYECKHUX

3aHATUSX, TIPU BBITIOJITHEHUH paboT
no yuebHOW W TIPOU3BOJICTBEHHOMN
NpaKkTHKe

OK 03. IInanupoBats 1
peann3oBbIBaTh COOCTBEHHOE
npoeccroHanbHOe U

JeMoHcTpanysa uaTepeca K
VHHOBAIUsM B 00/1aCTH
rpodeccuoHabHON

OrieHka WCI10/Tb30BaHUs
00yyJarolMMcsi METO/IOB W TIPUEMOB
JIMUHOM OpraHv3alyyd B TIpoLjecce

JIMYHOCTHOE Pa3BUTHE. JIesITe/TIbHOCTH; BBICTPAUBaHHUE OCBOEHUS obpa3oBaTebHOM
TPaeKTOPUHU MPOGECCUOHA/ILHOTO | TIPOTPaMMbl ~ Ha  TPAKTHUECKHUX
Pa3BUTHS ¥ CaMO00OPa30BaHMs; 3aHATHSIX, npu BBITTOJTHEHUHT
0CO3HAHHOE TIJIAHUPOBaHKUe UH/IUBUYa/TbHBIX JIOMAIITHUX
TIOBBIIIIEHUs] KBa/TU(UKAL[IH. 33JaHMi, paboT Mo yueOHOM U




ITeMOHCTpaIUst CIOCOOHOCTH K
OpraHHM3alyy Y TJIAaHUPOBaHUIO
CaMOCTOSITe/IbHBIX 3aHATHH TIPU
Y3yueHnH TIpodeCcCuoHaTBEHOTO

MPOU3BOCTBEHHOMW TMPAaKTHUKe.

OrieHka HCI10/Tb30BaHUs
00yyYarolMcsi METO/IOB W TIPUEMOB
JINYHOW OpraHu3aluu MpU y4yacTUu B

MOZY/JIS. rpodeCcCUOHANBbHBIX  OJIMMIIHA/IAX,
KOHKypCaX, BbICTaBKaX, HayuyHO-

MPAKTUUECKUX KOH(MEPEHIUSIX.
OK 04. PaboTaTth B JeMoHCTpaLys cTpemMyIeHus K Ouenka KOMMYHHKaTUBHOU
KOJIJIeKTHBe U KOMaH7ie, COTPYJHUUECTBY U JesITelIbHOCTH ~ oOyuarorjerocss B
3¢ deKTUBHO KOMMYHHKa0e/bHOCTh TTpU riporjecce OCBOEHUSI
B3aMMO/IeCTBOBATD C B3aUMO/IEICTBUU C obpa3oBareslbHONW TMpOrpaMMbI  Ha
KOJIJIeTaMy, PYKOBO/ICTBOM, 00yJaroIUMuUCS, TIPAKTUUECKUX 3aHATHUSX, pH

K/IMeHTaMMu.

TperojaBareyisiMu 1
PYKOBOAUWUTE/TIAMU IIPDAKTHUKU B
xo7ie oOyueHust

BBIMTOJTHEHWH PaboT 1o y4yeOHOU U
TIPOM3BO/ICTBEHHOMW TIPAKTHKE.

OK 05. Ocy1ecTBaATh yCTHYIO
Y NTMCbMEHHYO
KOMMYHHKALIMIO Ha
roCyJ,apCTBEeHHOM SI3bIKe
Poccwuiickoit @epepaiiyu C
y4eToM 0CoOeHHOCTeH
COLIMANbHOI0 U KY/JIbTYPHOTO
KOHTEeKCTa.

JeMoHCTpaLyis HaBbIKOB
rpaMOTHO U3/1araTb CBOM MbIC/TU
1 0OpMIISITE JOKYMEHTALIMIO Ha
rOCy/IapCTBEHHOM SI3bIKe
Poccuiickoit ®enepariyuy,
MpUHUMasi BO BHUMaHHe
0C0OEHHOCTH COIUAIBHOTO U
Ky/JIbTYPHOTO KOHTeKCTa

OlleHKa  yMeHUs  BCTymaTb B
KOMMYHHUKATHBHbIE ~OTHOILIEHUS B
cdepe ripohecCcoHaTLHOU
JeATebHOCTA U TIOfIeP>KHUBATh
CUTYaIMOHHOE B3aUMO/IENCTBYE,
MIPUHUAMasT BO BHUMaHNe
0Cc06EHHOCTH COIUAIBHOTO u

KYJIbTYPDHOTO KOHTEKCTa, B YCTHOU U
MMCbMEeHHON (opMe, TpOsiBeHUe
TOJIEPAHTHOCTH B KOJIJIEKTHBE.

OK 09. Ncrnonb3o0BaTh [JeMoHCTpaLVsl HaBLIKOB Orenka JleTeIbHOCTA
VH(OpMaLOHHbIE WCT0/1b30BaHuUs obyuarorjerocs B Tnpotiecce
TEXHOJIOTUU B VH(POPMALMOHHBIX TEXHOIOTHI B | OCBOEHUs o0pa3oBarebHOU
rpodeccruoHaTbHON rpoeccuoHabHON rMporpaMMbl  Ha  TIPAKTUYECKUX
JlesITe/IbHOCTU JlesITe/IbHOCTY; aHa/lW3 U OLleHKa | 3aHATHSIX, B XOZe KOMIIbIOTEPHOIO
rMH(pOpMaLMK Ha OCHOBe TeCTUPOBaHUs, IO/ TOTOBKU
npuMeHeHus! MPO(deCCUOHANMbHBIX | 1eKTPOHHBIX — TIpe3eHTalyi, TIpu
TeXHOJIOTUM, UCIO/Ib30BaHUe BBINIOJIHEHUU VH/IMBUZYa/IbHBIX
nH(opMaIMoHHO- JIOMAalllHUX  3aJaHuii, paboT 110
TeJIeKOMMYHHUKAL[MOHHOMN CeTH yuebHOW W TIPOM3BOJCTBEHHOMN

«/IHTEpHeT» AJiA peanu3anun IIpaKkTHKe.
ripoceccruoHanbHOMN Orenka yMeHUst pelLiaTh
JlesTe/IbHOCTH npodeccOHa/IbHble 3azauu C
WCTI0/Ib30BaHUeM COBpPEMEHHOT0

IIPOrpaMMHOI0 0becreueHust

OK 10. ITone3oBaTecs HNemoHcTparusi yMeHU OneHka cobsmoieHust MpaBU/I
rpodecCHoHaNbHON MOHMMAThb TeKCThI Ha 0a30BbIe U odopmnenus JOKYMEHTOB U
JIOKyMeHTaLiel Ha npodeccHoHaNbHbIE TEMBI; TIOCTPOEHHUST YCTHBIX COOOIeHHI Ha
roCyJ,apCTBeHHOM U COCTaBJISITh JJOKYMEHTALIUIO, roCy/ZlapCTBEHHOM sSI3bIKe
VMHOCTPAHHOM $I3bIKax. OTHOCSIIIYIOCS K IIpoLieccam Poccuiickoit denepanyu u

rpoecCcuoHambHON
JiesITe/TbHOCTH Ha
roCy/IapCTBEHHOM U
WHOCTPaHHOM sI3bIKaX.

WHOCTPAHHBIX A3bIKAX.

OK 11. Ncnionb30BaTh 3HAHUS
1o MHAHCOBOM TPAMOTHOCTH,
I7IaHUPOBATh
MpeArpUHAMATENbCKYH0
JlesITeNIbHOCTD B
rpoceccruoHanbHOM cdepe.

ITeMOHCTpAI1sl yMEHUS
MPe3eHTOBaTh U/IeH OTKPBITHS
COOCTBEHHOTO Ziefia B
rpoeccuoHabHON
JIesITe/TIbHOCTH.

IleMOHCTpal¥sl 3HAHUM TIOPsAZKA
BBICTPAaVBaHMsI TIPe3eHTAL[UU U
KpPeIUTHbIX OAaHKOBCKUX
MPO/IYKTOB.

OneHka  3HaHMM M YMeHUH
obyuatorerocs B nporiecce
OCBOEHUSI obpa3oBaTenbHON
nMporpaMMbl  Ha  TIPAKTHYECKHUX

3dHATHAX, B XO/J€ KOMIIBIOTEPHOI'O

TeCTUPOBaHMS, TO/ITOTOBKH
3/IEKTPOHHBIX  Tpe3eHTalud, TIpu
BBIMOJTHEHUH VH/IVBUYa/TbHBIX
JOMAIIHUX ~ 3aj7iaHuii, paboT TIO
yueOHOH UM  TIPOM3BO/CTBEHHOMU

TIpaKTHKe.




IIK 1.1 OcymecTBiaTh
pacyeTHO-KaccoBoe
o0c/y)KrBaHUe K/IMEeHTOB

HeMoHcTpauys
ripodeccroHaNbHBIX 3HAHUHN
MPOAYKTOBOM TMHEMKH OaHKa U
YMeHUI KOHCY/IbTUPOBaHUsI
KJTUEHTOB TI0 PaCYeTHBIM

Ouenka JleaTeIbHOCTH
obyuatoierocs B nporiecce
OCBOEHHUSI obpa3soBaTenbHON
nMporpaMMbl  Ha  TIPAKTHYECKHUX

3dHATHAX, B XO/J€ KOMIIBIOTEPHOI'O

MPOAYKTaM. TeCTUPOBaHMUS, MO/ITOTOBKHU
3/IeKTPOHHBIX ~ TIpe3eHTali, TIpu
BBINOJIHEHUU VHVBUTY AJTEHBIX
JOMAlllHUX ~ 3aZiaHuii, paboT TIO
yueOHOH UM  TIPOM3BO/ICTBEHHOMU
MIPaKTHUKe.
IIK 1.4 OcymecTBiaTh HdeMoHcTpaLys Orenka JleATeIbHOCTU
Me>KOAaHKOBCKHE PaCyeThl. ripodeccroHaNbHBIX 3HaHUHN oOyuatoierocs B riporjecce
0aHKOBCKHUX MPOJAYKTOB /ISt OCBOEHUSI obpa3oBaTenbHON
KpeJUTHBbIX OpraHr3aL{iil. nporpaMMbl ~ Ha  TPaKTHUECKUX

3dHATHAX, B XOJ€ KOMIIBIOTEPHOI'O

TeCTUPOBaHUs, IIOJTOTOBKU
37IeKTPOHHBIX  Tpe3eHTalui, TpU
BBINIOJIHEHUU VH/IMBUZIya/IbHbIX
JOMallHUX 3ajaHuii, pabor 1o
yuebHOW U TIPOM3BO/CTBEHHOM
TIpaKTHKe.
ITK 1.6 O6cy>kuBaTh JeMoHcTpauus OueHka JlesiTeIbHOCTU
pacueTHble oIeparyu C npogeCCUOHa/IbHBIX 3HAHUN obyuatorjerocs B Tnpotiecce
WCITI0JIb30BaHUEM Pa3IUYHbIX TIPOJYKTOBOM JIMHEHKK OaHKa U OCBOEHMS oOpa3oBaTenbHOI
BU/IOB T/IaTe)XKHBIX KapT YMEeHUI KOHCY/IbTUPOBaHUsI nporpaMMbl ~ Ha  TpaKTHUECKUX

K/IMEHTOB 110 6@aHKOBCKUM

3dHATHAX, B XO4e KOMIIBIOTEePDHOI'o

KapTam. TeCTUPOBaHMUS, TO/ITOTOBKH
JMIEKTPOHHBIX  TIpe3eHTaldd, TIpu
BBITIOJTHEHUH WHAVBUTY AJTbHBIX
JOMAlllHUX  3afiaHuii, paboT TI0
yueOHOM M  MPOU3BO/CTBEHHOU
TIPAKTHKe.

[1IK 2.2 OcywecTBadrs u
0 OpM/IATE BbIJauy KpeJUTOB

HemoHcTpanus
rpodeccuoHaMbLHBIX 3HAHUM
KpeIUTHBIX MPOJYKTOB OaHKa U
yMeHU KOHCY/TbTUPOBaHUS
K/IMEeHTOB TI0 BOIPOCaM
TIPe/IOCTaBJIeHNs] KPeIUTOB.
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